Dell Technologies Services Dell Device Management Tools

Dell Management Portal, Dell Device Management Portal Dell TechDirect are closely
related but serve distinct management functions for IT administrators. Below you will find
a short and friendly breakdown to help you understand the scope of each one.

Summary:

Both portals are designed to work together and help IT simplify, unify, and future-proof
endpoint management.

Use Dell Management Portal for fleet management of Dell PCs, secure credential
retrieval, BIOS policy management and Intune application deployment.

Use Dell Device Management Portal (Console) for comprehensive management of Dell
docks, displays, PC accessories and connected PCs—ideal for organizations needing full
oversight of their end user workspace and peripheral ecosystem.

Use Dell TechDirect for self-service technical support, warranty case management, and
streamlined parts/order fulfillment—empowering IT teams to address hardware issues
efficiently.

Quick Reference Table
Portal Name Device Scope Key Features How to Access

Dell PC managementin Intune; BIOS policies;
e

per-device BIOS/BitLocker credential manage.dell.com (or Intune
Management Dell PCs . _— .
Portal retrieval; Dell app publishing; device Partner Portal)
orta
insights
. Dock, display, accessory & peripheral
Dell Device . . . . .
M ‘ Peripherals & management; firmware updates; policy device.manage.dell.com (or via
anagemen
Port lg 4G/5G PCs  deployment; connected PC analytics; Dell Management Portal link)
orta
role-based admin
Self-service support case creation;
. All Dell warranty/parts management; automated )
Dell TechDirect ) ) o ) techdirect.dell.com
hardware diagnostics; technician dispatch;

reporting dashboards
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Dell Management Portal

e Purpose: Streamlines management of Dell PCs within Microsoft Intune—ideal for
organizations already leveraging Intune for endpoint management.

e Core Capabilities:

o

Cloud-based portal for Dell PC management.
View and manage Dell PCs within an Intune environment.

Retrieve and copy per-device BIOS passwords and BitLocker recovery keys
for secure device configuration and recovery.

Publish and manage Dell enterprise applications (e.g., Dell Command |
Monitor, Dell Trusted Device) as well as curated Al models directly to Intune
for targeted deployment.

Create and manage Dell BIOS policies—configure up to 448 BIOS settings,
including randomized per-device passwords, all assignable via Intune
groups.

Dashboard for device insights, apps, user info, compliance and update
notifications.

e Access: IT Admins launch via Intune (“Devices > Partner Portals”) or directly

through browser at manage.dell.com. Integration is secured via Microsoft Entra

admin permissions.

o Device Scope: Focused on Dell PCs (client devices with commercial BIOS) enrolled
in Intune.
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Dell Device Management Portal (Console)

e Purpose: Centralized, cloud-based management for Dell peripherals and devices

beyond PCs—provides the industry’s first holistic solution for fleet-wide
management of both Dell PCs and accessories.

e Core Capalbilities:

o

Manage Dell Pro Smart Docks, displays, keyboards, mice, headsets,
styluses, webcams, and 4G/5G-enabled Connected PCs from a single
console.

Remotely configure hardware/software settings, deploy firmware updates,
manage policies and monitor peripheral health across your enterprise fleet.

View fleet summaries, inventory, firmware status, recent events,
notifications, job statuses, and manage device workspaces.

Group devices by job function, physical location, or other criteria for targeted
policy and update deployment.

Access crucial 4G/5G device info (IMEI, EID, ICCID) for all Connected PCs.

Role-based administration, single-sign-on via Dell ID or Entra ID, and flexible
access either via Dell Management Portal link or directly to
device.manage.dell.com.

For full management functionality, especially for displays and accessories,
integration with the Dell Display and Peripheral Manager (DDPM) and console
agents is recommended.

o Device Scope: Designed for enterprise management of PC accessories and
peripherals—enabling full lifecycle, firmware, compliance, and inventory

management in addition to connected PC analytics.
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Dell TechDirect

Purpose:

Dell TechDirect is Dell's service management platform built specifically for IT
professionals, Service Providers, and enterprise customers needing streamlined, self-
service access to technical support, warranty management, and parts dispatch.

Main Features:

Automate support case creation, hardware diagnostics, and product registration.
Direct ordering and tracking of replacement parts for warranty/service events.

Central management of device service requests, including on-site and depot repair
tickets.

Self-service workflow for dispatching field technicians, tracking progress, and
managing escalation.

Comprehensive reporting dashboard for service history, request status, and
performance metrics.

Integration APls available for connecting TechDirect workflows with customer ITSM
systems or device management solutions.

Role Compared to Dell Management Portal & Dell Device Management Portal:

Focused on the SERVICE, SUPPORT, and WARRANTY side rather than endpoint
configuration or real-time device management.

TechDirect primarily enables IT teams to troubleshoot, replace, and repair Dell
hardware with direct access to Dell parts and support teams, adding transparency
and speed to the support cycle.

Works alongside the management portals—after diagnosing or managing devices
through Dell Management Portal or Device Management Portal, IT can use
TechDirect for hardware service and parts replacement.

Especially relevant for customers with large device fleets or self-service support
models who value fast turnaround on warranty claims and parts delivery.
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How They Work Together

 Unified Management: Dell Management Portal is the gateway for centralized PC
management within Intune, while the Dell Device Management Console is the tool
for peripheral, dock, and connected PC management, accessible via a direct link
from the Dell Management Portal for a seamless experience.

e Complementary Functions: Use Dell Management Portal for deep PC-level
management tasks (BIOS, security apps, compliance in Intune). Use Dell Device
Management Portal for deploying firmware and managing accessories/peripherals,
regardless of whether devices are managed through Intune or enrolled otherwise.

o Single Pane of Glass: For IT admins, this integration reduces tool fragmentation
and makes unified fleet management possible across both endpoint PCs and all
attached Dell peripherals.

In addition, Dell TechDirect streamlines service operations, warranty management, and
technical support for the entire Dell hardware fleet.

These platforms are designed to complement one another, giving IT maximum flexibility in
both proactive device management and reactive support operations.

Resources

e Dell Management Portal Technica Paper
e Dell Management Portal (manage.dell.com)
e Dell Device Management Console (device.manage.dell.com)
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https://www.delltechnologies.com/asset/en-my/solutions/business-solutions/technical-support/dell-management-portal-technical-paper.pdf
https://manage.dell.com/
https://device.manage.dell.com/

